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Potential Improvement Targets – Derived from the Community Strategy and the 
PSA’s 

 
NB Those indicators highlighted in red are those which have already been identified in the 
shortlist of 36 priorities.  Those indicators in bold link to more than one Community Strategy 
priority. 

 
People at the Heart of Change 
§ Community cohesion 
§ Better Haringey 
§ Transport 
§ Culture 
§ Population growth and change 
§ Housing growth 
PSA National Indicators 

PSA 20 Increase long term housing 
supply and affordability 

NI 154 Net additional homes provided  
 
NI 155 Number of affordable homes 
delivered (gross)  
 
NI 156 Number of households living in 
Temporary Accommodation  

PSA 21 Build more cohesive, empowered 
and active communities 
 
 
 
 
 
 
 
 

NI 1 % of people who believe people 
from different backgrounds get on well 
together in their local area 
 
NI 2 % of people who feel that they 
belong to their neighbourhood 
 
NI 4 % of people who feel they can 
influence decisions in their locality 

PSA 26 Reduce the risk to the UK and its 
interests overseas from international 
terrorism 

NI 35 Building resilience to violent 
extremism  
 
NI 36 Protection against terrorist attack  

Other Indicators linked to this priority: 
 
NI 23 Perceptions that people in the area treat one another with respect and dignity 
 
NI 10 Visits to museums or galleries 
 
NI 11 Engagement in the arts 
 
NI 157 Processing of planning applications as measured against target for major, minor 
and other application type 
 
NI 159 Supply of ready to develop housing sites 
 
NI 195 Improved street and environmental cleanliness levels of graffiti, litter, detritus and 
fly-posting 
 
NI 196 Improved street and environmental cleanliness – fly tipping 
 
NI 167 Congestion – the average journey time per mile during the morning peak 
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An Environmentally Sustainable Future 
§ Climate change 
§ Energy efficiency 
§ Recycling 
§ Energy and water 
§ Congestion 
§ Bio-diversity 
 
PSA National Indicators 

PSA 27 Lead the global effort to avoid 
dangerous climate change 
 
 
 
 
 

NI 185 Co2 reduction from LA operations 
 
NI 186 Per capita Co2 emissions in the LA 
area 
 
NI 188 Adapting to climate change 

PSA 28 Secure a healthy natural 
environment for today and the future 

NI 194 Level of air quality – reduction in 
NOx and primary PM10 emissions through 
local authority’s estate and operations 
 

Other Indicators linked to this priority: 
 
NI 192 Household waste recycled and composted 
 
NI 187 Tackling fuel poverty – people receiving income based benefits living in 
homes with a low energy efficiency rating 
 
NI 197 Improved local biodiversity – active management of local sites 
 
NI 167 Congestion – average journey time per mile during the morning peak 
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Economic Vitality and Prosperity Shared by All 
§ Employment 
§ Academic achievement 
§ Child poverty 
 
PSA National Indicators 

PSA 2 Improve the skills of the population 
on the way to ensuring a world class skills 
base by 2020 
 
 
 
 
 
 
 
 
 
 
 

NI 161 Learner achieving a level 1 
qualification in literacy 
 
NI 162 Learners achieving an Entry Level 3 
qualification in numeracy 
 
NI 163 Working age population qualified to 
at least Level 2 or higher 
 
NI 164 Working age population qualified to 
at least Level 3 or higher 
 
NI 165 Working age population qualified to 
at least Level 4 or higher  
 

PSA 5 Deliver reliable and efficient transport 
networks that support economic growth 
 

NI 167 Congestion – the average 
journey time per mile during the 
morning peak 

PSA 7 Improve the economic performance 
of all English regions and reduce the gap in 
economic growth rates between regions 
 

NI 151 Overall employment rate 

PSA 8 Maximise employment opportunity for 
all 

NI 151 Overall employment rate 
 
NI 152 Working age people on out of work 
benefits 
 

PSA 9 Halve the number of children in 
poverty by 2010-11, on the way to 
eradicating child poverty by 2020 
 

NI 116 Proportion of children in poverty 

PSA 10 Raise the educational achievement 
of all children and young people 

NI 72 Achievement of at least 78 points 
across the Early Years Foundation Stage 
with at least 6 in each of the scales in 
Personal Social and Emotional 
Development and Communication, 
Language and Literacy 
 
NI 73 Achievement at level 4 or above in 
both English and Maths at Key Stage 2 
(Threshold) 
 
NI 74 Achievement at level 5 or above in 
both English and Maths at Key Stage 3 
(Threshold) 
 
NI 75 Achievement of 5 or more A*-C 
grades at GCSE or equivalent including 
English and Maths (Threshold) 
 
NI 78 Achievement of 5 or more A*-C 
grades at GCSE and equivalent including 
GCSEs in English and Maths (Floor) 
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NI 79 Achievement of a Level 2 
qualification by the age of 19  
 
NI 80 Achievement of a Level 3 
qualification by the age of 19 
 

PSA 14 Increase the number of children 
and young people on the path to success 

NI 110 Young people’s participation in 
positive activities 
 
NI 111 First time entrants to the Youth 
Justice System aged 10 – 17  
 
NI 112 Under 18 conception rate  
 
NI 115 Substance misuse by young 
people 
 
NI 117 16 to 18 year olds who are not in 
education, training or employment 
(NEET) 
 

PSA 16 Increase the proportion of 
socially excluded adults in settled 
accommodation and employment, 
education or training 

NI 143 Offenders under probation 
supervision living in settled and 
suitable accommodation at the end of 
their order or licence  
 
NI 144 Offenders under probation 
supervision in employment at the end of 
their order or licence  
 
NI 145 Adults with learning disabilities 
in settled accommodation  
 
NI 146 Adults with learning disabilities 
in employment  
 
NI 147 Care leavers in suitable 
accommodation  
 
NI 148 Care leavers in employment, 
education or training  
 
NI 149 Adults in contact with secondary 
mental health services in settled 
accommodation  
 
NI 150 Adults in contact with secondary 
mental health services in employment  

Other Indicators linked to this priority: 
 
NI 149 Adults in contact with secondary mental health services in employment 
 
NI 146 Adults with learning disabilities in settled accommodation 
 
NI 118 Take up of formal childcare by low-income working families 
 
NI 171 VAT registration rate 
 
NI 172 VAT registered businesses in the area showing growth 
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NI 153 Working age people claiming benefits in the worst performing neighbourhoods 
 
NI 45 Young offenders engagement in suitable education, employment or training 
 
NI 174 Skills gap in current workforce reported by employers 
 
NI 7 Environment for a thriving third sector 
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Safer for All 
§ Crime and the fear of crime 
§ Victims of crime 
§ Road safety 
§ Drug and Alcohol abuse 
 
PSA National Indicators 

PSA 23 Make communities safer NI 15 Serious violent crime rate  
 
NI 16 Serious acquisitive crime rate  
 
NI 17 Perceptions of anti-social behaviour  
 
NI 18 Adult re-offending rates for those 
under probation supervision  
 
NI 19 Rate of proven re-offending by young 
offenders  
 
NI 21 Dealing with local concerns about 
anti-social behaviour and crime by the local 
council and police  
 
NI 26 Specialist support to victims of a 
serious sexual offence  
 
NI 29 Gun crime rate 
 
NI 31 Re-offending rate of registered sex 
offenders  
 
NI 32 Repeat incidents of domestic 
violence  
 
NI 34 Domestic violence – murder 

PSA 13 Improve children and young 
people’s safety 

NI 70 Hospital admissions caused by 
unintentional and deliberate injuries to 
children and young people 

PSA 14 Increase the number of children 
and young people on the path to success 

NI 110 Young people’s participation in 
positive activities 
 
NI 111 First time entrants to the Youth 
Justice System aged 10 – 17  
 
NI 112 Under 18 conception rate  
 
NI 115 Substance misuse by young 
people 
 
NI 117 16 to 18 year olds who are not in 
education, training or employment 
(NEET) 
 

PSA 26 Reduce the risk to the UK and its 
interests overseas from international 
terrorism 

NI 35 Building resilience to violent 
extremism  
 
NI 36 Protection against terrorist attack  

PSA 25 Reduce the harm caused by alcohol 
and drugs 

NI 20 Assault with injury crime rate 
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NI 38 Drug-related (Class A) offending rate 
  
NI 39 Alcohol-harm related hospital 
admission rates  
 
NI 40 Drug users in effective treatment  
 
NI 41 Perceptions of drunk or rowdy 
behaviour as a problem 
  
NI 42 Perceptions of drug use or drug 
dealing as a problem  
 

Other Indicators linked to this priority: 
 
NI 47 People killed or seriously injured in road traffic accidents 
 
NI 48 Children killed or seriously injured in road traffic accidents 
 
NI 45 Young offenders engagement in suitable education, employment or training 
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Healthier People with a Better Quality of Life 
§ Health inequalities 
§ Decent homes 
§ Independent living 
§ Staying active 
§ Child poverty 
§ Achievements of looked after children 
§ Home security and safety 
PSA National Indicators 

PSA 11 Narrow the gap in educational 
achievement between children from low 
income and disadvantage backgrounds and 
their peers 

NI 92 Narrowing the gap between the 
lowest achieving 20% in the Early Years 
Foundation Stage Profile and the rest  
 
NI 93 Progression by 2 levels in English 
between Key Stage 1 and Key Stage 2  
 
NI 94 Progression by 2 levels in Maths 
between Key Stage 1 and Key Stage 2  
 
NI 95 Progression by 2 levels in English 
between Key Stage 2 and Key Stage 3  
 
NI 96 Progression by 2 levels in Maths 
between Key Stage 2 and Key Stage 3 
  
NI 97 Progression by 2 levels in English 
between Key Stage 3 and Key Stage 4  
 
NI 98 Progression by 2 levels in Maths 
between Key Stage 3 and Key Stage 4  
 
NI 99 Children in care reaching level 4 in 
English at Key Stage 2  
 
NI 100 Children in care reaching level 4 in 
Maths at Key Stage 2  
 
NI 101 Children in care achieving 5 A*-C 
GCSEs (or equivalent) at Key Stage 4 
(including English and Maths)  
 
NI 102 Achievement gap between pupils 
eligible for free school meals and their 
peers achieving the expected level at Key 
Stages 2 and 4  
 
NI 106 Young people from low income 
backgrounds progressing to higher 
education 

PSA 12 Improve the health and wellbeing of 
children and young people 

NI 50 Emotional health of children 
 
NI 52 Take up of school lunches  
 
NI 53 Prevalence of breastfeeding at 6 – 8 
weeks from birth  
 
NI 54 Services for disabled children  
 
NI 55 Obesity among primary school age 
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children in Reception Year  

PSA 15 Address the disadvantage that 
individuals experience because of their 
gender, race, disability, age, sexual 
orientation, religion or belief 

NI 3 Civic participation in the local area 
 
NI 140 Fair treatment by local services 

PSA 17 Tackling poverty and promote 
greater independence and well-being in later 
life 

NI 137 Healthy life expectancy at age 65  
 
NI 138 Satisfaction of people over 65 with 
both home and neighbourhood  
 
NI 139 People over 65 who say that they 
receive the information, assistance and 
support needed to exercise choice and 
control to live independently 

PSA 18 Promote better health and well-
being for all 

NI 120 All-age all cause mortality rate 
 
NI 123 16+ current smoking rate 
prevalence 
 
NI 136 People supported to live 
independently through social services (all 
ages) 

PSA 19 Ensure better care for all NI 126 Early access for women to 
maternity services  
 
NI 127 Self reported experience of social 
care users  
 

PSA 20 Increase long term housing 
supply and affordability 

NI 154 Net additional homes provided  
 
NI 155 Number of affordable homes 
delivered (gross)  
 
NI 156 Number of households living in 
Temporary Accommodation  

PSA 16 Increase the proportion of 
socially excluded adults in settled 
accommodation and employment, 
education or training 

NI 143 Offenders under probation 
supervision living in settled and 
suitable accommodation at the end of 
their order or licence  
 
NI 144 Offenders under probation 
supervision in employment at the end of 
their order or licence  
 
NI 145 Adults with learning disabilities 
in settled accommodation  
 
NI 146 Adults with learning disabilities 
in employment  
 
NI 147 Care leavers in suitable 
accommodation  
 
NI 148 Care leavers in employment, 
education or training  
 
NI 149 Adults in contact with secondary 
mental health services in settled 
accommodation  
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NI 150 Adults in contact with secondary 
mental health services in employment  

Other Indicators linked to this priority: 
 
NI 49 Number of primary fires and related fatalities and non-fatal casualties, excluding 
precautionary checks. 
 
NI 121 Mortality rate from all circulatory diseases at ages under 75 
 
NI 122 Mortality from all cancers at ages under 75 
 
NI 124 People with a long-term condition supported to be independent and in control of 
their condition 
 
NI 125 Achieving independence for older people through rehabilitation/intermediate care 
 
NI 130 Social care clients receiving self directed support (direct payments and individual 
budgets) 
 
NI 135 Carers receiving needs assessment or review and a specific carer’s service, or 
advice and information 
 
NI 141 Number of vulnerable people achieving independent living 
 
NI 142 Number of vulnerable people who are supported to maintain independent living 
 
NI 187 Tackling fuel poverty – people receiving income based benefits living in 
homes with a low energy efficiency rating 
 
NI 116 Proportion of children in poverty 
 
NI 149 Adults in contact with secondary mental health services in employment 
 
NI 146 Adults with learning disabilities in settled accommodation 
 
NI 158 % of decent council homes 
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People and Customer Focussed  
§ Value for money 
§ Accessible services and fair treatment 
§ Satisfaction 
§ Volunteering 
§ Social isolation and exclusion 
§ Civic engagement 
 
PSA National Indicators 

PSA 21 Build more cohesive, empowered 
and active communities 
 
 
 
 
 
 
 
 

NI 1 % of people who believe people 
from different backgrounds get on well 
together in their local area 
 
NI 2 % of people who feel that they 
belong to their neighbourhood 
 
NI 4 % of people who feel they can 
influence decisions in their locality 

Other Indicators linked to this priority: 
 
NI 14 Avoidable contact: The average number of customer contacts per resolved request 
 
NI 6 Participation in regular volunteering 
 
NI 179 Value for money – total net value of ongoing cash-releasing value for money gains 
that have impacted since the start of the 2008-09 financial year 
 
NI 5 Overall/general satisfaction with the local area 
 
NI 4 % of people who feel they can influence decisions in their locality 
 
NI 7 Environment for a thriving third sector 
 
NI 3 Civic participation in the local area 
 
NI 140 Fair treatment by local services 
 

 
 
 
 


